Attention: ePayroll Users Receiving FPPS Electronic Email Actions

If you are a Federal Personnel and Payroll System (FPPS) user and you use Eudora to receive email messages, than Eudora may inadvertently placing your FPPS electronic notifications in a mailbox called JUNK. Unless you regularly check your Eudora JUNK mailbox, you may not know that you have received a “FPPS ACTION”. Follow these simple steps to ensure that FPPS notifications are placed in your Eudora’s IN mailbox.

1. To see Eudora’s JUNK mailbox settings, select TOOLS>OPTIONS from the tool bar: 
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2. Scroll down the listing of CATEGORY items until you see “Junk Mail”.  Select the “Junk Mail” category by CLICKING on the icon.
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3. Under the “Junk Mail” section, UN-CHECK the “Automatically place junk in Junk mailbox” option.
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Note #1: If the “Automatically place junk in Junk mailbox” option is not checked, junk mail will appear in your IN mailbox and is scored. 

Note #2: Eudora distinguishes junk mail by a scoring system. You can adjust this scoring threshold by using the slide bar indicator (see step #2 above showing slide bar indicator). If you slide the arrow to a lower number, Eudora filters out more junk mail but may also mistakenly filter more valid mail to the Junk mailbox. If you slide the arrow to a higher number, Eudora filters less junk mail but is less likely to incorrectly filter valid mail. The default setting is 50.

4. Select the OK button to save your changes.
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